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with the Workday 
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The Workday Touchpoints Kit is a Collection of 
tools that illustrate the connections across all 

applications within the Workday suite. 

After a brief training, 
your team can use  

the kit to:

A look inside the  
Workday Touchpoints Kit.

Touchpoint Diagrams
High-level models that define interactions within the 
system, as well as with external entities.

Design Heatmaps
High-level models that define 
interactions within the system, 
as well as with external entities.

Organizational Details
An outline of how organizations 
are used by different product 
areas, with a named primary 
decision owner for each context.
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The Workday Touchpoints Kit 
training provided the best, 
most complete overview 
of how Workday works 
that I’ve seen and I believe 
every person Involved in 
a deployment should be 
required to take it.

– A Workday Customer from 
an Education TV Station

Learn more on 
Workday Community

Workday Touchpoints Kit

https://community-content.workday.com/en-us/reference/learn/training/training-types-and-program-offerings/workday-touchpoints-kit-overview.html
https://www.workday.com/en-us/products/vndly-vms/overview.html

